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VEHICLE RETIREMENT PROGRAM

« Consumers who meet income eligibility requirements may
receive $1,500 to retire their vehicle.

* A consumer’s household income must be less than or equal
to 225 percent of the federal poverty guidelines.

* Option 1: Consumer must fail their most recent Smog
Check. If unable to meet the income eligibility criteria, may
be eligible to retire their vehicle for $1,000.

« Option 2: Vehicle may be retired without failing Smog Check
through the Enhanced Fleet Modernization Program

(EFMP) and consumer may receive $1,500 to retire their
vehicle.




STATISTICS

All
CO HC NOx -
Fiscal Year | Applications Received Vehicles Retired (in tons) ) . Emissions
(in tons) | (in tons) (in tons)
2016-2017* 125,052 45,074 545.2 3,433.3 2,844.6 b6,827.1
2015-
2016** 117,410 47,868 535.7 3,348.9 2,774.6 6,659.2
2014-2015 111,585 30,870 569.4 3,5358.9 2,548.8 7,077.1
Average 118,017 49,271 551.4 3,447.0 2,856.0 6,854.5

*5topped accepting applications 3/2017
#**Stopped accepting applications 42016



SURVEY OVERVIEW

CAP implemented a Smog
Check Vehicle Retirement P
Survey on October 5, 2017 y >
to capture CAP VR &
EFMP program statistics
and consumer satisfaction <5
levels.




METHODOLOGY

« Survey provided to approved applicants at the dismantler
site while retiring their venhicle.

* The dismantler retains all completed surveys.
 CAP VR Inspectors collected the surveys.

« CAP staff input the results into a database.



SURVEY PRELIMINARY RESULTS

« CAP recorded 20,913 survey responses, which were
completed October 5, 2017 through February 28, 2018.

« Of the recorded surveys, 2,700 (12.9%) were declined and
5,084 (24.3%) were completed in Spanish.



SUMMARY OF SURVEY STATISTICS

Table 1: Participation by Household

(Data reflect vehicles retired between 10/5/17 and
2/28/18)

Household Income of Participant CAP A E,F ',“p
Participants Participants
Less than or equal to 225% FPL* 2,213 12,645
Above 225% FPL* 6,053 N/A
Total 8,266** 12,645***




SUMMARY OF SURVEY STATISTICS
(CONTINUED)

Table 2: Vehicle Characteristics

(Data reflect vehicles retired between 10/5/17 and
2/28/18)

Vehicle Characteristics CAP VR EFMIP
Average Retired Vehicle Model Year 1998 19597
Range of Retired Vehicle Model Year 1570*% — 2011 1965%* — 2011
Average Replaced Vehicle Model Year 2010 2008
Range of Replaced Vehicle Model Year 1957 — 2015 1950 - 2015




SUMMARY OF SURVEY STATISTICS (CONTINUED
2)

Table 3: Replacement Vehicle Technology

(Data reflect vehicles retired between 12/20/17 (Fuel type
data collection was added to the Vehicle retirement survey
on December 20, 2017.) and 2/28/18)

Replacement Vehicle Technology** CAP VR EFMP
Battery Electric Vehicle 48 28
Plug-In Hybrid Electric Vehicle 20 17
Conventional Hybrid 136 72
Internal Combustion Engine 1,789 1,235
Alternate Mobility Transportation 15 12

Total Reported Replacement Vehicles 2,012 1,364




SURVEY QUESTION 1

« How did you learn about the State’s Vehicle Retirement

Program?

« 20,048 total responses, with “Friend/Relative” scoring

highest at 42%

Internet 14% Friend/Relative

42%

| Smog Check
| Station 16%
Smog

Inspection
Report 16%

m Friend/Relative 42%

Hm Smog Inspection Report 16%
m Smog Check Station 16%

M Internet 14%

m Other 6%

m BAR's 800 Number 3%

m Radio 2%

mTV1%

m Newspaper 1%
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SURVEY QUESTION 2

* |f you had not sold this vehicle to the State’s Vehicle
Retirement Program, what would you have done with
the vehicle?

« 19,957 total responses, with “Sold Vehicle” scoring
highest at 39%.

W Sold Vehicle 39%
B Junked Vehicle 21%

Fixed Vehicle 1'-., B Donated Vehicle 16%
14% | | Sold Vehicle

39% m Fixed Vehicle 14%

Dc!natedw B Registered Vehicle as Inoperable
Vehicle 16% 59

m Other 3%

o JIunked Vehicle
21%

W Driven Vehicle Unregistered 1%
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SURVEY QUESTION 3

« The CAP application was understandable and easy to
complete?

« 17,873 total responses, with “Strongly Agree” scoring
highest at 61%

m Strongly Agree 61%

Agree 32% : W Agree 32%
m Disagree 2%

Strongly Agree
61% m Strongly Disagree 5%
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SURVEY QUESTION 4

* You were notified in a reasonable amount of time of
your eligibility?

« 17,780 total responses, with “Strongly Agree” scoring
highest at 55%.

m Strongly Agree 55%
M Agree 37%
m Disagree 4%

Agree 37% Strongly Agree
55%

m Strongly Disagree 4%
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SURVEY QUESTION 5

 After the vehicle is retired with the State’s Vehicle
Retirement Program, what will the primary driver of the
vehicle do for transportation?

» 18,800 total responses, with “Purchase a Used Vehicle”
scoring highest at 32%.

m Purchase a Used Vehicle 32%

W Drive Another Vehicle in the
i Purchase a Household 31%
\X Used Vehicle m Purchase a New Vehicle 23%
‘4 32%

]. Purchase a

- M Ride Public Transportation 6%
New Vehicle

23% y m Will No Longer Drive a Vehicle 4%

m Other 3%
Drive Another

Vehicle in the m Use a Bicycle 2%
Household 31%
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SURVEY QUESTION 6

« |f you have purchased (or plan on purchasing) another
vehicle, what is the year, make and model?

» 9,206 total responses, with 2017 model year scoring
highest at 13.32% (1,226 responses).
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SURVEY QUESTION 6 (CONTINUED)

8,249 total responses indicating vehicle model

» 3,393 responses reflect the top ten replacement
vehicles, with Midsize Sedan scoring highest at
46.27%

m Midsize Sedan 46.27%
m Compact Sedan 36.40%
Midsize Sedan ® Hybrid 5.98%

m Small Pick-up 4.13%

Compact Sedan M Minivan 4.13%
36.40%

46.27%

m Crossover SUV 3.09%
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SURVEY QUESTION 7

 How many vehicles are maintained by your household,

not including the vehicle being retired?

* 16,053 total responses, with “1 Car” scoring highest at

43%

| 3 Cars 13%

2 Cars 33%

m1Car43%
m 2 Cars 33%
m 3 Cars 13%
m 4 Cars 5%
m 0 Cars 5%
m 5+ Cars 2%
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SURVEY QUESTION 8

 Overall, how satisfied were you with the process of retiring
your vehicle?

« 16,455 total responses, with “Strongly Satisfied” scoring
highest at 61%

m Strongly Satisfied 61%
Satisfied 33% W Satisfied 33%
Strongly m Dissatisfied 2%
Fatihien il m Strongly Dissatisfied 4%
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SURVEY QUESTION 9

* Do you have any additional comments regarding your
experience with the Vehicle Retirement Program?

+ 3,568 total responses.
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QUESTIONS AND COMMENTS

Submit questions and/or comments to:

Gil DelLuna
Bureau of Automotive Repair
10949 N. Mather Boulevard

Rancho Cordova, CA 95670
Phone:916-403-8800
Email: Gil.DeLuna@dca.ca.gov

20



	Vehicle retirement survey
	Vehicle retirement program
	statistics
	Survey overview
	methodology
	Survey preliminary results
	Summary of survey statistics
	Summary of survey statistics (continued)
	Summary of survey statistics (continued 2)
	Survey question 1
	Survey question 2
	Survey question 3
	Survey question 4
	Survey question 5
	Survey question 6
	Survey question 6 (continued)
	Survey question 7
	Survey question 8
	Survey question 9
	Questions and comments



