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Appendix K 

Contact List 
 
Department of Consumer Affairs  
Consumer Assistance Program (CAP) 
 
Main Telephone Number: 
Consumers                 866.272.9642  
Stations Only (Tech line)  866.361.3933 

    Fax Number: 

 Local  916.464.1212 
Toll Free  888.336.8334 
 
 
BAR/CAP Supervisor:    Randy Powers 
  916.403.8764 
  Randy.Powers@dca.ca.gov 
 
Invoice Processing Unit:  916.403.8830 
 
Contract Information:  Jerry Van Sant 
  916.403.8712 
  Jerry.Vansant@dca.ca.gov  
   
  Mike Nguyen 
  916.403.8723 
  Michael.Nguyen@dca.ca.gov 
 
Mailing Address:  Bureau of Automotive Repair 
  Consumer Assistance Program 
  10949 North Mather Blvd. 
  Rancho Cordova, CA  95670 
  
Department of Consumer Affairs 
Consumer Information Center (CIC) 800.952.5210 
State Referee Center 800.622.7733 


