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BUSINESS TYPES AS OF DECEMBER 2022
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ENFORCEMENT PERFORMANCE MEASURES 

• Enforcement Performance Measures page contains six data 
points 

• PM1 – Total number of complaints received during the reporting period 
including BAR investigations 

• PM2 – Average number of days from receipt of a complaint to 
assignment to an investigator (BAR goal is 10 days) 

• PM3 – Average number of days to investigate and close a case not
resulting in formal discipline (goal is 60 days) 

• PM4 – Average number of days from the opening of a formal 
investigation to the decision effective date (goal is 540 days) 

• PM7 – Average number of days from probation monitor assignment to 
first contact with probationer (goal is 10 days) 

• PM8 – Average number of days from a confirmed probation violation to 
taking the appropriate action (goal is 10 days) 
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https://www.dca.ca.gov/data/enforcement.shtml


EPM – PM1 COMPLAINT VOLUME
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EPM – PM2 COMPLAINT ASSIGNMENT
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EPM – PM3 COMPLAINT CYCLE TIME
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EPM – PM4 FORMAL DISCIPLINE CYCLE 
TIME
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EPM – PM7 PROBATION FIRST CONTACT
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EPM – PM8 PROBATION VIOLATION 
RESPONSE
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FY COMPLAINT TRENDS 2022-23 YTD

(EN) ENGINE REPAIR AND ENGINE 
PERFORMANCE 33%

(GR) GENERAL REPAIR AND 
MAINTENANCE 19%

(AB) AUTO BODY 18%

(TR) TRANSMISSION 7%

(SR) SMOG 6%

(UC) USED CAR TRANSACTIONS 5%

(VW) VEHICLE WARRANTY 5%

(UN) UNCATEGORIZED 5%

(UA)  UNLICENSED ACTIVITY 2%
(TS) TOWING AND STORAGE 1%

(EN) ENGINE REPAIR AND ENGINE PERFORMANCE 33% (GR) GENERAL REPAIR AND MAINTENANCE 19%
(AB) AUTO BODY 18% (TR) TRANSMISSION 7%
(SR) SMOG 6% (UC) USED CAR TRANSACTIONS 5%
(VW) VEHICLE WARRANTY 5% (UN) UNCATEGORIZED 5%
(UA)  UNLICENSED ACTIVITY 2% (TS) TOWING AND STORAGE 1%
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COMPLAINT TREND GROUPINGS 
COMPLAINTS YTD COMPLAINTS YTD

CC COMPUTER CONTROLS 100 AB AUTO BODY 1274
CO COOLING SYSTEM 185 GL AUTO GLASS 58

ED ENGINE DIAGNOSIS 414

EL ELECTRICAL 388 COMPLAINTS YTD
EN ENGINE OVERHAUL/REPLACEMENT 302 AT AUTO TRANS 479
ER ENGINE REPAIR 970 MT MANUAL TRANS/CLUTCH 58

FL FLUSHING 10

FS FUEL SYSTEM 74 COMPLAINTS YTD
MS MACHINE SHOP 6 CG CLEAN GASSING 0

TU TUNE UP 18 CP CLEAN PIPING 0

CT CLEAN TANKING 0

COMPLAINTS YTD CX CLEAN PLUGGING 1
BC BRAKE CERTIFICATION 2 DC DELINQUENT CITATION 0
BO BOAT REPAIR 4 ES EXHAUST SYSTEM (SMOG) 59
II IGNITION INTERLOCK DEVICE 7 ET EMISSION TEST PROCEDURE 11

LC LAMP CERTIFICATION 0 EW EMISSIONS WARRANTY 7
MC MOTORCYCLE REPAIR 53 FT FUNCTIONAL TEST PROCEDURE 0
OT OTHER 183 GP GROSS POLLUTER 0
PS PART SALE 73 NX NOX FAILURES 1
UP UPHOLSTERY 24 RF REFEREE 1

RO REPAIR ONLY (SMOG) 5

COMPLAINTS YTD SB SUBLET (SMOG) 2
AC AIR CONDITIONING/HEAT 178 SC SMOG COST LIMIT 10
BR BRAKES 202 SN STATION 10
DT DRIVE TRAIN 111 SR SMOG REPAIR 91
EX EXHAUST 93 SS ILLEGAL SMOG/CAR SALE 61
GR GENERAL REPAIR 25 ST SMOG TEST PROCEDURES 143
LU LUBE/OIL CHANGE 325 TE TEST ONLY 5
SU SUSPENSION/STEERING 239 TN TECHNICIAN 2

TW TIRES/WHEELS 203 VT VISUAL SMOG TEST PROCEDURE 9

ZV ZERO EMISSION VEHICLE 3

UA UNLICENSED ACTIVITY 151 UC USED CAR LOTS 358

COMPLAINTS YTD COMPLAINTS YTD
LS LIEN SALE/STORAGE CHARGES 20 NC NEW CAR/LEMON LAW 50

SF STORAGE FEES 28 VW VEHICLE WARRANTY 172

TO TOWING 49 WR REPAIR WARRANTY 130

TOWING AND STORAGE

SMOG

TRANSMISSION

AUTO BODYENGINE REPAIR AND ENGINE PERFORMANCE

UNCATEGORIZED

GENERAL REPAIR AND MAINTENANCE

VEHICLE PURCHASE COMPLAINTS


PIE Data

				SUBJECT		COMPLNTS		AD		AU		BS		CN		CO		CP		CX		DA		DC		EF		EM		ES		FH		FM		FR		GN		GR		HS		II		IN		LS		NA		NC		NT		OS		PH		PQ		RW		SA		SB		SF		SR		TH		UL		UP		UT		VW		WR		XX		TOTAL

		AB		AUTO BODY		1274		1		169		16		462		271		0		0		233		0		0		0		133		0		349		167		30		0		2		3		64		1		51		0		1		13		1		97		0		0		0		0		0		23		87		112		37		2		40		0		2365

		AC		AIR CONDITIONING/HEAT		178		0		21		4		97		24		0		0		27		0		0		0		27		0		48		2		2		1		0		0		16		0		2		0		0		12		0		14		0		0		0		0		0		0		3		7		2		6		20		0		335

		AT		AUTO TRANS		479		0		44		8		246		82		0		0		95		0		0		0		63		1		151		23		4		1		0		0		38		0		3		0		0		13		1		50		0		0		0		0		0		5		24		22		7		19		45		0		945

		BC		BRAKE CERTIFICATION		2		0		0		0		2		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4

		BO		BOAT REPAIR		4		0		0		0		1		0		0		0		1		0		0		0		0		0		2		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		6

		BR		BRAKES		202		2		19		2		104		12		0		0		53		0		0		0		19		0		51		11		10		1		3		0		10		0		4		0		0		15		3		17		0		0		0		0		0		4		2		11		1		3		9		0		366

		CC		COMPUTER CONTROLS		100		0		9		2		47		17		0		0		19		0		0		0		10		0		25		7		1		0		0		0		7		0		4		0		0		5		1		10		0		0		0		0		1		2		3		2		0		6		7		0		185

		CG		CLEAN GASSING		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		CO		COOLING SYSTEM		185		0		18		2		112		25		0		0		44		0		0		0		17		0		41		10		1		2		1		0		11		0		4		0		0		6		1		6		0		1		0		0		0		2		1		9		1		3		10		0		328

		CP		CLEAN PIPING		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		CT		CLEAN TANKING		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		CX		CLEAN PLUGGING		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		DC		DELINQUENT CITATION		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		DT		DRIVE TRAIN		111		0		13		0		57		11		0		0		23		0		0		0		9		0		33		4		0		0		0		0		5		0		1		0		0		3		0		14		0		0		0		0		0		1		5		6		1		4		14		0		204

		ED		ENGINE DIAGNOSIS		414		2		45		6		283		35		0		0		66		0		2		0		41		0		114		8		1		0		2		1		29		0		8		0		0		30		3		46		0		0		0		0		0		12		4		34		4		12		24		0		812

		EL		ELECTRICAL		388		3		46		5		207		61		0		0		77		0		0		0		38		0		90		10		6		0		1		0		16		0		8		0		0		18		0		23		0		0		0		0		0		4		11		28		7		11		40		0		710

		EN		ENGINE OVERHAUL/REPLACEMENT		302		1		22		5		138		43		0		0		37		0		0		1		41		0		74		23		5		0		0		1		19		0		9		0		1		5		1		39		0		0		0		0		0		5		23		9		10		9		43		0		564

		ER		ENGINE REPAIR		970		5		100		16		540		158		0		0		237		0		0		4		93		0		211		27		22		0		0		4		69		0		27		0		0		24		2		61		1		2		0		0		0		11		47		59		23		19		85		0		1847

		ES		EXHAUST SYSTEM (SMOG)		59		1		3		0		24		9		0		0		4		0		0		0		3		0		14		4		0		0		7		0		2		0		1		0		3		2		0		8		0		0		0		0		0		1		1		5		2		2		7		0		103

		ET		EMISSION TEST PROCEDURE		11		0		0		0		2		1		0		0		0		0		0		0		0		0		1		0		0		0		2		5		0		0		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		13

		EW		EMISSIONS WARRANTY		7		0		0		0		3		1		0		0		1		0		0		0		0		0		3		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		2		0		14

		EX		EXHAUST		93		1		6		1		47		14		0		0		13		0		0		0		6		0		17		2		1		0		3		0		3		0		2		0		0		2		1		5		0		0		0		0		0		4		2		5		1		2		13		0		151

		FL		FLUSHING		10		0		0		1		6		0		0		0		2		0		0		0		0		0		5		1		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		1		1		0		0		0		0		19

		FS		FUEL SYSTEM		74		0		10		0		37		11		0		0		16		0		0		0		13		0		12		0		2		0		0		0		8		0		2		0		1		3		0		8		0		0		0		0		0		0		2		3		1		1		8		0		138

		FT		FUNCTIONAL TEST PROCEDURE		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		GL		AUTO GLASS		58		1		4		0		27		3		0		0		21		0		0		0		4		1		14		2		1		0		0		0		5		0		3		0		0		0		0		9		0		1		0		0		0		0		5		4		1		2		1		0		109

		GP		GROSS POLLUTER		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		GR		GENERAL REPAIR		25		1		2		0		10		0		0		0		5		0		0		0		1		0		3		1		0		8		0		0		0		0		2		0		0		0		0		1		0		0		0		0		0		0		1		1		0		1		0		0		37

		II		IGNITION INTERLOCK DEVICE		7		0		0		0		3		0		0		0		0		0		0		0		1		0		2		0		0		0		0		2		2		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		12

		LC		LAMP CERTIFICATION		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		LS		LIEN SALE/STORAGE CHARGES		20		1		4		0		2		2		0		0		2		0		0		0		0		0		7		4		0		0		0		0		0		0		2		0		0		1		0		0		0		0		0		0		0		6		0		3		0		0		0		0		34

		LU		LUBE/OIL CHANGE		325		4		15		3		189		20		0		0		165		0		0		0		23		0		59		8		8		0		2		0		19		0		1		0		0		15		9		23		0		0		0		0		0		0		1		24		2		2		7		0		599

		MC		MOTORCYCLE REPAIR		53		0		12		1		22		5		0		0		15		0		0		0		5		0		9		4		0		0		0		0		2		0		0		0		0		2		3		10		0		0		0		0		1		2		5		4		1		1		4		0		108

		MS		MACHINE SHOP		6		0		0		0		4		2		0		0		1		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		1		0		0		0		0		12

		MT		MANUAL TRANS/CLUTCH		58		0		7		0		40		7		0		0		21		0		0		0		2		0		13		0		1		0		0		0		0		0		0		0		0		2		0		3		0		0		0		0		0		1		4		1		0		0		6		0		108

		NC		NEW CAR/LEMON LAW		50		5		0		6		3		12		0		0		1		0		0		0		0		0		15		3		1		0		0		0		0		0		1		0		0		3		0		8		0		0		0		0		0		1		0		6		0		9		3		0		77

		NX		NOX FAILURES		1		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		3

		OT		OTHER		183		1		2		3		34		24		0		0		21		0		0		0		2		0		30		7		1		0		4		0		1		0		50		0		0		7		2		2		0		3		0		0		0		5		11		13		0		5		0		0		228

		PS		PART SALE		73		2		1		3		10		17		0		0		2		0		0		0		3		0		19		2		0		0		1		0		2		0		1		0		0		2		1		25		1		0		0		0		0		3		2		4		0		0		7		0		108

		RF		REFEREE		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		RO		REPAIR ONLY_(SMOG)		5		0		1		0		3		2		0		0		1		0		0		0		1		0		1 		0		0		0		0		0		1		0		0		0		0		0		0		1		0 		0		0		0		0		0		0		0		1		0		1		0		13

		SB		SUBLET (SMOG)		2		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		1		0		0		4
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		WR		REPAIR WARRANTY		130		0		3		0		41		20		0		0		19		0		0		0		4		0		30		0		0		0		0		0		2		0		5		0		0		1		1		12		0		0		0		0		0		1		0		9		1		14		66		0		229

		XX		CODED ON MASTER RECORD  (CC65)		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2

		ZV		ZERO EMISSION VEHICLE		3		0		0		0		0		1		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		5
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								ENGINE REPAIR AND ENGINE PERFORMANCE				COMPLAINTS YTD				AUTO BODY				COMPLAINTS YTD

								CC		COMPUTER CONTROLS		100				AB		AUTO BODY		1274

								CO		COOLING SYSTEM		185				GL		AUTO GLASS		58

								ED		ENGINE DIAGNOSIS		414

								EL		ELECTRICAL		388				TRANSMISSION				COMPLAINTS YTD

								EN		ENGINE OVERHAUL/REPLACEMENT		302				AT		AUTO TRANS		479

								ER		ENGINE REPAIR		970				MT		MANUAL TRANS/CLUTCH		58

								FL		FLUSHING		10

								FS		FUEL SYSTEM		74				SMOG				COMPLAINTS YTD

								MS		MACHINE SHOP		6				CG		CLEAN GASSING		0

								TU		TUNE UP		18				CP		CLEAN PIPING		0

																CT		CLEAN TANKING		0

								UNCATEGORIZED				COMPLAINTS YTD				CX		CLEAN PLUGGING		1

								BC		BRAKE CERTIFICATION		2				DC		DELINQUENT CITATION		0

								BO		BOAT REPAIR		4				ES		EXHAUST SYSTEM (SMOG)		59

								II		IGNITION INTERLOCK DEVICE		7				ET		EMISSION TEST PROCEDURE		11

								LC		LAMP CERTIFICATION		0				EW		EMISSIONS WARRANTY		7

								MC		MOTORCYCLE REPAIR		53				FT		FUNCTIONAL TEST PROCEDURE		0

								OT		OTHER		183				GP		GROSS POLLUTER		0

								PS		PART SALE		73				NX		NOX FAILURES		1

								UP		UPHOLSTERY		24				RF		REFEREE		1

																RO		REPAIR ONLY (SMOG)		5

								GENERAL REPAIR AND MAINTENANCE				COMPLAINTS YTD				SB		SUBLET (SMOG)		2

								AC		AIR CONDITIONING/HEAT		178				SC		SMOG COST LIMIT		10

								BR		BRAKES		202				SN		STATION		10

								DT		DRIVE TRAIN		111				SR		SMOG REPAIR		91

								EX		EXHAUST		93				SS		ILLEGAL SMOG/CAR SALE		61

								GR		GENERAL REPAIR		25				ST		SMOG TEST PROCEDURES		143

								LU		LUBE/OIL CHANGE		325				TE		TEST ONLY		5

								SU		SUSPENSION/STEERING		239				TN		TECHNICIAN		2

								TW		TIRES/WHEELS		203				VT		VISUAL SMOG TEST PROCEDURE		9

																ZV		ZERO EMISSION VEHICLE		3

								UA		UNLICENSED ACTIVITY		151				UC		USED CAR LOTS		358

								TOWING AND STORAGE				COMPLAINTS YTD				VEHICLE PURCHASE COMPLAINTS				COMPLAINTS YTD

								LS		LIEN SALE/STORAGE CHARGES		20				NC		NEW CAR/LEMON LAW		50

								SF		STORAGE FEES		28				VW		VEHICLE WARRANTY		172

								TO		TOWING		49				WR		REPAIR WARRANTY		130
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TOP 5 COMPLAINT ALLEGATIONS: 
ENGINE REPAIR & ENGINE PERFORMANCE 

*BAR reports up to 3 allegations per complaint
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TOP 5 COMPLAINT ALLEGATIONS: 
GENERAL REPAIR & MAINTENANCE

*BAR reports up to 3 allegations per complaint
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TOP 5 COMPLAINT ALLEGATIONS: AUTO BODY  

*BAR reports up to 3 allegations per complaint
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TOP 5 COMPLAINT ALLEGATIONS: TRANSMISSION

*BAR reports up to 3 allegations per complaint
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17*BAR reports up to 3 allegations per complaint
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TOP 5 COMPLAINT ALLEGATIONS: SMOG
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TOP 5 COMPLAINT ALLEGATIONS: 
USED CAR TRANSACTIONS  

*BAR reports up to 3 allegations per complaint
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19*BAR reports up to 3 allegations per complaint
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TOP 5 COMPLAINT ALLEGATIONS:
VEHICLE WARANTY

 

VEHICLE WARRANTY: Total 352

FY 2022-23 YTD: Total 352*
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TOP 5 COMPLAINT ALLEGATIONS: 
UNCATEGORIZED 

*BAR reports up to 3 allegations per complaint
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TOP 5 COMPLAINT ALLEGATIONS: 
UNLICENSED ACTIVITY  

*BAR reports up to 3 allegations per complaint
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FY 2021-22 YTD: Total 172*

UNLICENSED ACTIVITY: Total 172
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TOP 5 COMPLAINT ALLEGATIONS: 
TOWING AND STORAGE
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FY 2022-23 YTD: Total 97*
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AUTO BODY INSPECTION PROGRAM 
STATISTICS

FY 2022-23 YTD

Total Inspections Requested 149

Total Inspections Conducted 61

Total Complaints Filed 23

FY 2021-22 YTD

Total Inspections Requested 39

Total Inspections Conducted 27

Total Complaints Filed 8

23



24

QUESTIONS AND COMMENTS

Submit questions and/or comments to:

Patrick Lutfi
Bureau of Automotive Repair
10949 N. Mather Boulevard
Rancho Cordova, CA 95670
Phone:  916-403-8060
Email:  patrick.lutfi@dca.ca.gov

mailto:patrick.lutfi@dca.ca.gov

	Enforcement Statistic Update
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24





Accessibility Report





		Filename: 

		Enforcement-Statistics-Update.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 2



		Passed: 28



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Skipped		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

