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BUSINESS TYPES AS OF OCTOBER 2021



3

ENFORCEMENT PERFORMANCE MEASURES

• The Enforcement Performance Measures (EPM) page 
contains six Performance Measure (PM) data points:

• PM1 – Total number of complaints received during the 
reporting period including BAR investigations.

• PM2 – Average number of days from receipt of a 
complaint to assignment to an investigator (BAR goal is 
10 days).

• PM3 – Average number of days to investigate and close 
a case not resulting in formal discipline (goal is 60 days).
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ENFORCEMENT PERFORMANCE MEASURES 
(CONTINUED)

• PM4 – Average number of days from the opening of a 
formal investigation to the decision effective date (goal is 
540 days)

• PM7 – Average number of days from probation monitor 
assignment to first contact with probationer (goal is 10 
days)

• PM8 – Average number of days from a confirmed 
probation violation to taking the appropriate action (goal 
is 10 days)
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EPM – PM1 COMPLAINT VOLUME
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EPM – PM2 COMPLAINT ASSIGNMENT
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EPM – PM3 COMPLAINT CYCLE TIME
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EPM – PM4 FORMAL DISCIPLINE CYCLE TIME



9

EPM – PM7 PROBATION FIRST CONTACT
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EPM – PM8 PROBATION VIOLATION RESPONSE
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FISCAL YEAR COMPLAINT TRENDS 2021-22 YTD
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COMPLAINT TREND GROUPINGS
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COMPLAINT ALLEGATIONS
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COMPLAINT ALLEGATIONS – ENGINE REPAIR & 
ENGINE PERFORMANCE
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COMPLAINT ALLEGATIONS – GENERAL REPAIR & 
MAINTENANCE
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COMPLAINT ALLEGATIONS – AUTO BODY
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COMPLAINT ALLEGATIONS – UNCATEGORIZED
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COMPLAINT ALLEGATIONS - TRANSMISSION
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COMPLAINT TRENDS - SMOG
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COMPLAINT ALLEGATIONS – USED CAR 
TRANSACTIONS
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COMPLAINT TRENDS – VEHICLE WARRANTY
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COMPLAINT ALLEGATIONS – UNLICENSED 
ACTIVITY
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AUTO BODY INSPECTION PROGRAM STATISTICS
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QUESTIONS AND COMMENTS

Submit questions and/or comments to:

Bill Thomas
Bureau of Automotive Repair
10949 N. Mather Boulevard
Rancho Cordova, CA 95670
Phone: 916-403-8060
Email: bill.thomas@dca.ca.gov


	Enforcement statistics Handout Q2, FY 2021-22
	business types as of october 2021
	Enforcement performance measures
	Enforcement performance measures (continued)
	EPM – PM1 Complaint Volume
	EPM – PM2 Complaint assignment
	EPM – PM3 Complaint cycle time
	EPM – PM4 formal discipline cycle time
	EPM – PM7 Probation first contact
	EPM – PM8 Probation violation response
	Fiscal year complaint trends 2021-22 YTD
	Complaint trend groupings
	Complaint allegations
	Complaint allegations – engine repair & engine performance
	Complaint allegations – general repair & maintenance
	Complaint allegations – auto body
	Complaint Allegations – uncategorized
	Complaint allegations - transmission
	Complaint trends - smog
	Complaint allegations – used car transactions
	Complaint trends – vehicle warranty
	Complaint allegations – unlicensed activity
	Auto body inspection program statistics
	Questions and comments




Accessibility Report





		Filename: 

		Enforcement_Statistics_Update.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

